
 
 
 
Tuesday July 20, 2021 
 
To Team Members in Licensed Areas:  
 
Unfortunately, we had a resident residing in the River Banks Assisted Living Neighborhood test positive for 
COVID-19 today as well as a staff member who worked in the Saluda and Broad Neighborhoods. The resident 
was sent to the hospital early this morning and the employee remains at home. An “outbreak” occurs when 
onset of one new COVID-19 case occurs among residents or staff and therefore we are now considered in 
outbreak status. This means we must temporarily suspend ALL visitation for licensed neighborhood 
residents. We must also limit unnecessary employee travel to non-licensed areas (or vice versa) unless 
directed by your supervisor for normal job duties. This includes not leaving licensed areas to dine in 
Emilie’s Café or PDR buffet or non-licensed residents or staff entering Greenway to dine in Caroline’s or 
visit until further notice. Staff in licensed neighborhoods should limit travel between neighborhoods as 
much as possible.  

When a new case of COVID-19 among residents or staff is identified, we must immediately begin outbreak 
testing and suspend all visitation (except end of life and compassionate care circumstances), until at least one 
round of facility-wide testing is completed. We immediately started facility wide testing for both residents and 
employees today and will continue tomorrow. All residents in all neighborhoods tested negative. All staff tested 
thus far have tested negative. 

Staff are required to wear eye protection and a surgical mask on River Banks, Saluda, and Broad at this time.  

ALL STAFF WHO WORKED AND/OR SCHEDULED TO WORK IN A LICNESED AREA FROM 
07.16 TO 07.24 ARE REQUIRED TO BE TESTED. THIS INCLUDES VACCINATED AND 

UNVACCINATED TEAM MEMBERS. 

Due to the last-minute nature of testing, we have dispersed locations. Please call your supervisor if you need to 
come outside of these times or are unsure where to go.  

Wednesday July 21st  

10am – 11pm              Greenway Conference Room                          

11am – 12pm              Elizabeth’s Office (Greenway Admin Hub 1st floor) 

12pm – 2pm                Greenway Conference Room                          

Thursday July 22nd    

5am – 6am                  Greenway Conference Room                          

10am – 11am              Tammy’s office (Greenway 2nd floor) 

12pm – 1pm                Elizabeth’s Office (Greenway Admin Hub 1st floor) 

3pm - 4pm                   Greenway Conference Room                          

 

*Solutions Employees are welcome to test at Solutions or at the above locations. Contact Solutions for times or check 
messages.  


