TO:

Still Hopes Residents and Loved Ones of our Greenway Neighborhoods

FROM:

Nikki Robertson, VP of Health and Wellness

DATE:

November 23, 2022

RE:

Update Regarding COVID and FLU cases

Greenway Residents and Loved Ones,
Here is the latest update on COVID and Flu cases. As of today, we have three residents that have
tested positive for COVID in our River Banks Assisted Living Neighborhood. We have no other
cases of COVID in any of the other Greenway Neighborhoods (Broad, Congaree, Saluda, Rose
Gardens, or Sanders). We have zero Flu cases. We currently have zero employees with COVID
or Flu.
Due to a recent COVID outbreak, Rose Gardens has been in quarantine for three weeks. As of
tomorrow, Thanksgiving Day, Rose Gardens will be released from quarantine. While we are
excited to share this news, we would like to be proactive in trying to prevent a new outbreak as
much as we can. With that being said, communal dining will be postponed in Rose Gardens until
further notice. This pertains to Rose Gardens only. Residents may leave for the holiday meal but
may not have guests eat with them in the neighborhood unless it is in the resident’s room.
Families and guests may still visit loved ones in all neighborhoods, but we do recommend
wearing a mask. As always, we recommend that you practice strict sanitizing procedures in
relations to handwashing, etc. Also, please follow any specific guidance posted on the entry
doors to the community and to resident rooms.
If you present with signs and symptoms of either the Flu or COVID, please do not visit Still
Hopes. If you test positive for either illness after visiting Still Hopes, please let us know as soon
as you can. We recommend you either call the Greenway front desk, or the Unit Coordinator for
your respective neighborhood. Those numbers are listed below.
Thank you for your diligence and support. We appreciate you and your loved ones especially
during these holiday seasons. I wish for a wonderful Thanksgiving.
Greenway Front Desk

803-995-8100

Broad, Congaree, Saluda

803-995-8115

River Banks

803-995-8101

Rose Gardens

803-796-6801

Sanders

803-739-5137

